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ICMI Property Achieves 5 Star Visit Scotland Status 
 

 

One of Scotland’s most remote hotels, The Inver Lodge Hotel and Chez Roux in Lochinver 

has been awarded 5 star status from Visit Scotland. 

 

The hotel, which has been officially awarded to be of “Exceptional Standard” from the 

national tourism agency, underwent a major transformation in April 2010.  

 

Inverlochy Castle Management International (ICMI) is the management team behind the 

transformation which included the addition of a Chez Roux restaurant, Albert Roux’s second 

in Scotland at the time.   

 

Over the past couple of years the hotel’s popularity has soared. 

 

ICMI is renowned for working with small, independent properties and transforming them into 

profitable luxurious destinations. 

 

The group of industry experts include Albert Roux OBE, KFO, who owns Le Gavroche in 

London, which was the first restaurant in the UK to be awarded with three Michelin stars.  

 

Norbert Lieder, managing director of ICMI, said:  “We are delighted Inver Lodge has been 

awarded 5 star status from Visit Scotland.  It’s a fantastic honour. 

 

“We couldn’t have collected this accolade without the hard work of our team.  Nicholas 

Gorton has been successfully managing the hotel for over 20 years and has worked 

tremendously hard to build the hotel up to what it has become. 

 

“We look forward to welcoming many more visitors – new and returning – to the Inver Lodge 

hotel for years to come.” 

 

VisitScotland Regional Director, Scott Armstrong, said:   “It is fantastic to see the Highlands 

tourism enhanced by this beautiful five star property. The Inver Lodge Hotel has worked 

hard to achieve its rating and I hope it inspires others to strive for such results.   

 

“Recent research tells us that since joining the QA Scheme around a quarter of businesses 

have improved their overall star grading. It has obvious benefits for customers in terms of 

making them feel welcome and providing outstanding service and for the business as well.  

 



 

“Quality is more important than ever now, particularly in these, the Winning Years in the run 

up to the second Year of Homecoming in 2014, when Scotland needs to be in the best 

possible position it can be to take advantage of the opportunities presented to us.  Quality 

Hotels like Inver Lodge Hotel play a huge part in bringing millions of visitors and billions of 

pounds to our economy, and are to be supported in striving to achieve this by encouraging 

visitors to the Highlands and to stay longer and spend more in this beautiful part of the 

world. ” 

The Inver Lodge Hotel is located in one of the most secluded spots in Scotland.   Over 

11,000 tourists come to Lochinver every year to experience the tranquility and discover the 

raw natural beauty of Assynt which is dominated by the spectacular mountain scenery. 
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For further details and images, please contact: Marion Jones on 01463 716 739 or 

marion.jones@webershandwick.com 

 

Notes to editors: 

 

ICMI was founded by the senior management of Inverlochy Castle Hotel, Scotland's most 

renowned small luxury hotel, to provide a consulting and management service to the hotel 

and hospitality industries. 

 

The management team has the expertise, experience and structure to assist small to 

medium size businesses to achieve profitability through sound management and robust 

innovative marketing. In addition, it also has extensive entrepreneurial experience in real 

estate, adding a useful adjunct to viewing an under-performing property. 

 

Properties within the ICMI portfolio are: 

 

 Inverlochy Castle, Fort William 

 Rocpool Reserve Hotel and Chez Roux Restaurant, Inverness 

 Greywalls Hotel and Chez Roux Restaurant, Muirfield 

 Inver Lodge Hotel and Chez Roux Restaurant, Lochinver 

 Blanefield House, Ayr 

 Alladale Wilderness Reserve, Sutherland 

 The Atholl, Edinburgh 

 Rocpool Reserve Apartments, Edinburgh   
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